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Car accident

Speci�c information about: how to dispute a decision taken by the vehicle insurer, any penalties if the
accident procedure is not respected, on the procedure for claiming compensation and others

 13.12.2021 

Appeal against the vehicle insurer’s decision

Determination of insurance premiums

Veri�cation of claims history

Contact details of the relevant authority

Accident procedure

Penalties for non-compliance with the accident procedure

Claims procedure

Procedure for submission of an accident statement

Minimum insurance cover

Claiming compensation from not insured

Appeal against the vehicle insurer’s decision

If you are a customer of a �nancial market operator (including an insurance company), you may �le a complaint (in written, oral or
electronic form) at the customer service department of the �nancial market operator. After receiving the complaint, the �nancial
market operator will examine it and provide a reply within 30 days from the date of receipt of the complaint. In particularly
complicated and justi�ed cases, complaints are examined within 60 days from the date of receipt.

The Financial Ombudsman is the authority appointed to protect customers of �nancial market operators (including customers of
insurance companies) and to represent their interests. The Ombudsman is responsible, in particular, for examining applications in
individual cases brought when �nancial market operators reject customers’ complaints.

Determination of insurance premiums

Tari�s and the amount of insurance premiums for compulsory insurance are determined by insurance companies. If a premium tari�
is determined or changed, an insurance company must inform the supervisory authority about this tari� and the basis for
determination.This information should include, in particular, a loss ratio analysis and an analysis of the costs of insurance services
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justifying each change in the tari�.

An IT database containing, inter alia, information on compensation and bene�ts paid under insurance contracts is maintained by the
Insurance Guarantee Fund (Ubezpieczeniowy Fundusz Gwarancyjny).

The Fund makes the insurance-related data collected available to owners of motor vehicles who concluded third party insurance
contracts for owners of motor vehicles, i.e. information on damages caused in connection with the ownership of these vehicles in the
last 5 years or information on the absence of such damages.

If you wish to obtain such data, you must submit a request to the Insurance Guarantee Fund to make them available. The Fund will
make the data available to you in written form within 15 days from the date of receipt of your request.

Veri�cation of claims history

At present, records of claims from other countries cannot be veri�ed.

Work is currently underway to amend Directive 2009/103/EC of the European Parliament and of the Council of 16 September 2009
relating to insurance against civil liability in respect of the use of motor vehicles, and the enforcement of the obligation to insure
against such liability. The draft directive introduces the possibility of verifying records of claims from other countries.

Contact details of the relevant authority

Data on claims representatives appointed by insurance companies and data on compensation bodies established in each EU Member
State are collected by the Insurance Guarantee Fund.

Accident procedure

Information on the procedure in case of an accident involving vehicles

If you have been involved in an incident covered by compulsory insurance, you must:

1. take all measures necessary to ensure safety at the site of the incident, try to mitigate the consequences of the incident and
provide medical assistance to the injured parties as well as, where possible, secure the property of the injured parties;

2. where possible, prevent the damage from becoming worse;

3. immediately notify the police of the incident if it has resulted in any casualties or its circumstances suggest that an o�ence has
been committed;

4. provide information necessary to identify the insurance company to the other parties involved in the incident, including data on
the insurance contract;
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Ç Ã ḮĪĪĬÍḮḤĶĬȊĻ ĮĨĶḮÎĻ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻ ĨÎ ĶÏĬ ḮĮĲḮÍĬĮĶÅ JKĨǇḮÍḮĮȈ ĮĬĲĬǨǨḤKĻ ĬĽJȊḤĮḤĶḮĨĮǨ ḤĮÍ ḤǇḤḮȊḤIȊĬ ḮĮÎĨKĪḤĶḮĨĮÃ

 Ġ Ū Ŕ ņ Đ Ŕ ƒ ŵ  ƒ  • ĵ  Ŏ ĵ  ƒ Ņ ġ Ŕ Đ Ū  Đ ġ ġ Ŕ ĩ ĵ ŵ  ĩ ĵ ġ Ū Đ –Đ Ŕ ƒ ŵ  Ņ ƒ –ų

ẃÎ ĻĨL ÏḤǇĬ IĬĬĮ ḮĮǇĨȊǇĬÍ ḮĮ ḤĮ ḮĮĲḮÍĬĮĶ ĲĨǇĬKĬÍ IĻ ĲĨĪJLȊǨĨKĻ ḮĮǨLKḤĮĲĬÅ ĻĨL ĪLǨĶ ḮĪĪĬÍḮḤĶĬȊĻ ĮĨĶḮÎĻ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻ ĨÎ
ĶÏḮǨ ḮĮĲḮÍĬĮĶÅ JKĨǇḮÍḮĮȈ ĮĬĲĬǨǨḤKĻ ĬĽJȊḤĮḤĶḮĨĮǨ ḤĮÍ ḤǇḤḮȊḤIȊĬ ḮĮÎĨKĪḤĶḮĨĮÃ

ĚḤĪḤȈĬ ĪḤĻ IĬ KĬJĨKĶĬÍ IĻ ĶĬȊĬJÏĨĮĬÅ IĻ ĬȊĬĲĶKĨĮḮĲ ĪĬḤĮǨ ĨK ḮĮ ĹKḮĶḮĮȈÃ GÏĬ ȊĬȈḮǨȊḤĶḮĨĮ ÍĨĬǨ ĮĨĶ ǨJĬĲḮÎĻ ÏĨĹ ÍḤĪḤȈĬ ǨÏĨLȊÍ IĬ
KĬJĨKĶĬÍÃ

ẃĮ JKḤĲĶḮĲĬÅ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮḮĬǨ JLIȊḮǨÏ KĬḤÍĻǺĶĨǺLǨĬ ÎĨKĪǨ ĨĮ ĶÏĬḮK ĹĬIǨḮĶĬǨÅ ĹÏḮĲÏ ĻĨL ĪḤĻ ÍĨĹĮȊĨḤÍ ḤĮÍ ĲĨĪJȊĬĶĬ ḮÎ ĻĨL ĹḮǨÏ ĶĨ
KĬJĨKĶ ÍḤĪḤȈĬ ḮĮ ĶÏḮǨ ÎĨKĪÃ

 Ġ Ū Ŕ ņ Đ Ŕ ƒ ŵ  ƒ  ġ Đ Ū Ū  Ŏ ĵ  ẅ ƒ Ū Ŕ ġ ĵ

ẃÎ ĻĨL ÏḤǇĬ IĬĬĮ ḮĮǇĨȊǇĬÍ ḮĮ ḤĮ ḮĮĲḮÍĬĮĶ ĲĨǇĬKĬÍ IĻ ĲĨĪJLȊǨĨKĻ ḮĮǨLKḤĮĲĬÅ ĻĨL ĪLǨĶ ḮĪĪĬÍḮḤĶĬȊĻ ĮĨĶḮÎĻ ĶÏĬ JĨȊḮĲĬ ĨÎ ĶÏĬ ḮĮĲḮÍĬĮĶ ḮÎǄ

ḮĶ ÏḤǨ KĬǨLȊĶĬÍ ḮĮ ḤĮĻ ĲḤǨLḤȊĶḮĬǨÅ ĨK

ḮĶǨ ĲḮKĲLĪǨĶḤĮĲĬǨ ǨLȈȈĬǨĶ ĶÏḤĶ ḤĮ ĨṹĬĮĲĬ ÏḤǨ IĬĬĮ ĲĨĪĪḮĶĶĬÍÃ

Ä ĵ ŵ Đ Ū Ŕ ĵ •  Ņ ƒ – ŵ ƒ ŵ ġ ƒ ų ẅ Ū Ŕ Đ ŵ ġ ĵ  ţ Ŕ Ŏ  Ŏ ĵ  Đ ġ ġ Ŕ ĩ ĵ ŵ  ẅ –ƒ ġ ĵ ĩ –ĵ

ẃÎ ĻĨL ḤKĬ Ḥ JĬKǨĨĮ ĲĨǇĬKĬÍ IĻ ĲĨĪJLȊǨĨKĻ ĶÏḮKÍ JḤKĶĻ ḮĮǨLKḤĮĲĬ ĨK Ḥ JĬKǨĨĮ ĹÏĨ IKḮĮȈǨ Ḥ ĲȊḤḮĪ ḤĮÍ ĻĨL ÏḤǇĬ ÎḤḮȊĬÍ ĶĨ ĲĨĪJȊĻ ĹḮĶÏ
ĶÏĬ JKĨĲĬÍLKĬ ÍĬǨĲKḮIĬÍ ḮĮ ĶÏĬ EĲĶ ÍLĬ ĶĨ ĹḮȊÎLȊ ĪḮǨĲĨĮÍLĲĶ ĨK ȈKĨǨǨ ĮĬȈȊḮȈĬĮĲĬÅ ĹÏḮĲÏ ÏḤǨ ḤṹĬĲĶĬÍ ĶÏĬ ÍĬĶĬKĪḮĮḤĶḮĨĮ ĨÎ ĶÏĬ
ĬĽḮǨĶĬĮĲĬ ĨK ĬĽĶĬĮĶ ĨÎ ĻĨLK ĲḮǇḮȊ ȊḮḤIḮȊḮĶĻ ĨK ÏḤǨ ĪḤÍĬ ĶÏĬ ÍḤĪḤȈĬ ĹĨKǨĬÅ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻ ĪḤĻ ǨĬĬÌ KĬḮĪILKǨĬĪĬĮĶ ĨÎ JḤKĶ ĨÎ
ĶÏĬ ĲĨĪJĬĮǨḤĶḮĨĮ JḤḮÍ ĶĨ ĶÏĬ ĬĮĶḮĶȊĬÍ JḤKĶĻ ĨK ȊḮĪḮĶ ĶÏĬ ĲĨĪJĬĮǨḤĶḮĨĮ JḤḮÍ ĶĨ ĻĨLÃ GÏĬ ILKÍĬĮ ĨÎ JKĨǇḮĮȈ ĶÏĬ ÎḤĲĶǨ İLǨĶḮÎĻḮĮȈ ĶÏĬ
KĬḮĪILKǨĬĪĬĮĶ ĨÎ JḤKĶ ĨÎ ĶÏĬ ĲĨĪJĬĮǨḤĶḮĨĮ ĶĨ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻ ĨK ĶÏĬ ȊḮĪḮĶḤĶḮĨĮ ĨÎ ĶÏĬ ĲĨĪJĬĮǨḤĶḮĨĮ KĬǨĶǨ ĹḮĶÏ ĶÏĬ ḮĮǨLKḤĮĲĬ
ĲĨĪJḤĮĻÃ

2 Ū Đ Ŕ ų •  ẅ –ƒ ġ ĵ ĩ –ĵ

ẃÎ ĻĨL ÏḤǇĬ IĬĬĮ ḮĮǇĨȊǇĬÍ ḮĮ ḤĮ ḮĮĲḮÍĬĮĶ ĲĨǇĬKĬÍ IĻ ĲĨĪJLȊǨĨKĻ ḮĮǨLKḤĮĲĬÅ ĻĨL ĪLǨĶǄ

JKĨǇḮÍĬ ḮĮÎĨKĪḤĶḮĨĮ ĮĬĲĬǨǨḤKĻ ĶĨ ḮÍĬĮĶḮÎĻ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻ ĶĨ ĶÏĬ ĨĶÏĬK JḤKĶḮĬǨ ḮĮǇĨȊǇĬÍ ḮĮ ĶÏĬ ḮĮĲḮÍĬĮĶÅ ḮĮĲȊLÍḮĮȈ ÍḤĶḤ ĨĮ
ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĮĶKḤĲĶÅ ḤĮÍ

ḮĪĪĬÍḮḤĶĬȊĻ ĮĨĶḮÎĻ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻ ĨÎ ĶÏĬ ḮĮĲḮÍĬĮĶÅ JKĨǇḮÍḮĮȈ ĮĬĲĬǨǨḤKĻ ĬĽJȊḤĮḤĶḮĨĮǨ ḤĮÍ ḤǇḤḮȊḤIȊĬ ḮĮÎĨKĪḤĶḮĨĮÃ

EǨ Ḥ KLȊĬÅ ḤĮ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻ JḤĻǨ ĲĨĪJĬĮǨḤĶḮĨĮ ĹḮĶÏḮĮ ĆǼ ÍḤĻǨ ÎKĨĪ ĶÏĬ ÍḤĶĬ ĨĮ ĹÏḮĲÏ ĶÏĬ ḮĮİLKĬÍ JḤKĶĻ ĨK ĶÏĬ ĬĮĶḮĶȊĬÍ JḤKĶĻ
KĬJĨKĶǨ ÍḤĪḤȈĬÃ
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Ä –ƒ ġ ĵ ĩ –ĵ  Ņ ƒ – • Ġ ų Ŕ • • Ŕ ƒ ŵ  ƒ Ņ  Đ ŵ  Đ ġ ġ Ŕ ĩ ĵ ŵ  • Đ ĵ ų ĵ ŵ

ĜÏĬĮ KĬJĨKĶḮĮȈ ĶÏĬ ÍḤĪḤȈĬÅ JKĨǇḮÍĬ ḤȊȊ ĶÏĬ ĮĬĲĬǨǨḤKĻ ÍḤĶḤ KĬĴLĬǨĶĬÍ IĻ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻÃ

GÏĬǨĬ ÍḤĶḤ ĲĨĮĲĬKĮÅ ḮĮĶĬK ḤȊḮḤǄ

ĶÏĬ ḮÍĬĮĶḮṣĲḤĶḮĨĮ ĨÎ ĶÏĬ JĬKǨĨĮ KĬJĨKĶḮĮȈ ĶÏĬ ÍḤĪḤȈĬ ÀÎLȊȊ ĮḤĪĬÅ KĬǨḮÍĬĮĶḮḤȊ ḤÍÍKĬǨǨÅ ǨĬĽÅ ḤȈĬÅ ĘĬKǨĨĮḤȊ ẃÍĬĮĶḮṣĲḤĶḮĨĮ ḖLĪIĬK
ĘḜFḜȆȂÅ

ĶÏĬ ĶĻJĬ ĨÎ ÍḤĪḤȈĬÅ

ĶÏĬ ÍḤĶĬ ĨĮ ĹÏḮĲÏ ĶÏĬ ÍḤĪḤȈĬ ĨĲĲLKKĬÍÅ

ĶÏĬ ĮLĪIĬK ĨÎ ĶÏĬ ḮĮǨLKḤĮĲĬ JĨȊḮĲĻ LĮÍĬK ĹÏḮĲÏ ĶÏĬ ÍḤĪḤȈĬ ḮǨ KĬJĨKĶĬÍÅ

ĶÏĬ JȊḤĲĬ ĹÏĬKĬ ĶÏĬ ÍḤĪḤȈĬ ĨĲĲLKKĬÍÅ

ĶÏĬ IḤĮÌ ḤĲĲĨLĮĶ ĮLĪIĬK ĶĨ ĹÏḮĲÏ ĶÏĬ IĬĮĬṣĶ ǨÏĨLȊÍ IĬ JḤḮÍÅ

Ḥ ǨÏĨKĶ ÍĬǨĲKḮJĶḮĨĮ ĨÎ ĶÏĬ ÍḤĪḤȈĬÃ

GÏĬ ȊĬȈḮǨȊḤĶḮĨĮ ÍĨĬǨ ĮĨĶ JKĨǇḮÍĬ ÎĨK ḤĮĻ ÎĨKĪḤȊ ĨK ǨLIǨĶḤĮĶḮǇĬ KĬĴLḮKĬĪĬĮĶǨ ÎĨK ÍḤĪḤȈĬ KĬJĨKĶ ÎĨKĪǨÃ GÏĬǨĬ KĬĴLḮKĬĪĬĮĶǨ ḤKĬÅ
ÏĨĹĬǇĬKÅ KĬȈLȊḤĶĬÍ IĻ ĶÏĬ ḮĮĶĬKĮḤȊ JKĨĲĬÍLKĬǨ ĨÎ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻ ĲĨĮĲĬKĮĬÍÃ

  Ŕ ŵ Ŕ ų ų  Ŕ ŵ • –Đ ŵ ġ ĵ  ġ ƒ Ţ ĵ –

ẃĮǨLKḤĮĲĬ ĲĨǇĬKǨ ĶÏĬ ĲḮǇḮȊ ȊḮḤIḮȊḮĶĻ ĨÎ ḤĮĻ JĬKǨĨĮ ĹÏĨÅ ĹÏḮȊĬ ÍKḮǇḮĮȈ Ḥ ĪĨĶĨK ǇĬÏḮĲȊĬ ÍLKḮĮȈ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨǇĬKḤȈĬ JĬKḮĨÍÅ ĲḤLǨĬÍ
ÍḤĪḤȈĬ ḤKḮǨḮĮȈ ÎKĨĪ ĶÏĬ LǨĬ ĨÎ ĶÏḤĶ ǇĬÏḮĲȊĬÅ ĹÏḮĲÏ KĬǨLȊĶĬÍ ḮĮ ÍĬḤĶÏÅ IĨÍḮȊĻ ḮĮİLKĻÅ ÏĬḤȊĶÏ ḮĪJḤḮKĪĬĮĶÅ ĨK ȊĨǨǨ ḤĮÍ ÍĬǨĶKLĲĶḮĨĮ ĨÎ ĨK
ÍḤĪḤȈĬ ĶĨ JKĨJĬKĶĻÃ

GÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻŗǨ ȊḮḤIḮȊḮĶĻ ḮǨ ȊḮĪḮĶĬÍ ĶĨ ĶÏĬ ȈLḤKḤĮĶĬĬ ǨLĪÃ GÏĬ ĪḮĮḮĪLĪ ȈLḤKḤĮĶĬĬ ǨLĪǨ ḤKĬ ḤǨ ÎĨȊȊĨĹǨǄ

ḜĞǮ Ç CBǼ ǼǼǼ ÎĨK JĬKǨĨĮḤȊ ḮĮİLKĻ r ḮĮ KĬǨJĬĲĶ ĨÎ ĨĮĬ ḮĮĲḮÍĬĮĶ ĹÏĨǨĬ ĲĨĮǨĬĴLĬĮĲĬǨ ḤKĬ ĲĨǇĬKĬÍ IĻ ḮĮǨLKḤĮĲĬÅ KĬȈḤKÍȊĬǨǨ ĨÎ ĶÏĬ
ĮLĪIĬK ĨÎ ḮĮİLKĬÍ JḤKĶḮĬǨÅ ĨK

ḜĞǮ B ǼÇǼ ǼǼǼ ÎĨK ÍḤĪḤȈĬ ĶĨ JKĨJĬKĶĻ r ḮĮ KĬǨJĬĲĶ ĨÎ ĨĮĬ ḮĮĲḮÍĬĮĶ ĹÏĨǨĬ ĲĨĮǨĬĴLĬĮĲĬǨ ḤKĬ ĲĨǇĬKĬÍ IĻ ḮĮǨLKḤĮĲĬÅ KĬȈḤKÍȊĬǨǨ ĨÎ
ĶÏĬ ĮLĪIĬK ĨÎ ḮĮİLKĬÍ JḤKĶḮĬǨÃ

2 Ū Đ Ŕ ų Ŕ ŵ ņ  ġ ƒ ų ẅ ĵ ŵ • Đ Ŕ ƒ ŵ  Ņ –ƒ ų  ŵ ƒ  Ŕ ŵ • –ĵ ĩ

ẃÎ ĶÏĬ JĬKǨĨĮ KĬǨJĨĮǨḮIȊĬ ÎĨK Ḥ ĶKḤúĲ ḮĮĲḮÍĬĮĶ ÀḤĲĲḮÍĬĮĶÆĲĨȊȊḮǨḮĨĮȂ ÏḤǨ ĮĨĶ ĲĨĮĲȊLÍĬÍ Ḥ ĲĨĪJLȊǨĨKĻ ĶÏḮKÍ JḤKĶĻ ḮĮǨLKḤĮĲĬ ĲĨĮĶKḤĲĶÅ ĶÏĬ
ḮĮİLKĬÍ JḤKĶĻ ĪḤĻ KĬJĨKĶ ĶÏĬ ÍḤĪḤȈĬ ĶĨ ĶÏĬ ẃĮǨLKḤĮĲĬ ȄLḤKḤĮĶĬĬ ÊLĮÍ ÀĞIĬĿJḮĬĲĿĬĮḮĨĹĻ ÊLĮÍLǨĿ ȄĹḤKḤĮĲĻİĮĻȂÃ

GÏĬ ÊLĮÍ ḮǨ KĬĴLḮKĬÍ ĶĨ JḤĻ ĲĨĪJĬĮǨḤĶḮĨĮ ÎĨK JĬKǨĨĮḤȊ ḮĮİLKĻ ÀIĨÍḮȊĻ ḮĮİLKĻÅ ĬÃȈÃ Ḥ IKĨÌĬĮ ḤKĪÅ ĲĨĪJĬĮǨḤĶḮĨĮ ÎĨK ĶÏĬ ȊĨǇĬÍ ĨĮĬǨ ÎĨK
ĶÏĬ ÍĬḤĶÏ ĨÎ ĶÏĬ ḮĮİLKĬÍ JḤKĶĻ ḮĮ ḤĮ ḤĲĲḮÍĬĮĶÅ ĶKĬḤĶĪĬĮĶ ĲĨǨĶǨÅ ĬĶĲÃȂ ḤĮÍ ÎĨK ÍḤĪḤȈĬ ĶĨ JKĨJĬKĶĻ ÀĬÃȈÃ ÍḤĪḤȈĬ ĶĨ Ḥ ĲḤKȂ ĹḮĶÏḮĮ ĆǼ ÍḤĻǨ
ÀḮĮ LĮĲĨĮĶĬǨĶĬÍ ĲḤǨĬǨȂ ÎKĨĪ ĶÏĬ KĬĲĬḮJĶ ĨÎ ÍĨĲLĪĬĮĶḤĶḮĨĮ ÎKĨĪ ĶÏĬ ḮĮǨLKḤĮĲĬ ĲĨĪJḤĮĻ KĬǨJĨĮǨḮIȊĬ ÎĨK ȊĨǨǨ ḤÍİLǨĶḮĮȈÃ

http://podatki.gov.pl/
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Damage must be reported to one of insurance companies which sell third party liability insurance for owners of motor vehicles,
which then conducts proceedings, calculates compensation and sends documentation to the Insurance Guarantee Fund.
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