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Contact details

For each type of licence/permit/notification, the contact details of the relevant authorities

13.12.2021

Contact

Applications for concessions and permits should be sent to:

Ministerstwo Finanséw

ul. Swietokrzyska 12

00-916 Warsaw

Email address: kancelaria@mf.gov.pl
e-PUAP post box: /bx1qpt265q/SkrytkaESP

A permit from the director of the regional revenue administration office is required to organise tombola, bingo with non-cash prizes,
promotional lotteries and lotteries based on telephone call / text message participation.

Applications should be submitted to the director of the regional revenue administration office competent for the area where such
games will be organised and run. In other cases, when the applicant is not established or has no place of residence in Poland, or if the
territorial competence of an authority cannot be determined, the competent authority is the Director of the Warsaw Regional
Revenue Administration Office. The documents and information listed in the Gambling Law Act must be attached to an application
for concession or permit.

Lotteries or bingo games with non-cash prizes where the value of the prizes is not high and does not exceed the threshold set in the
Gambling Law Act should be notified to the head of the customs and revenue office competent for the area where such games are
organised and run. If the applicant is from abroad, then the notification should be filed with the Head of the Mazowieckie Customs
and Revenue Office in Warsaw. If such lotteries and bingo games with non-cash prizes are run in an area for which more than one
director of the customs and revenue office is competent, then the notification should be filed with the head of the customs and
revenue office who is competent for the applicant’s place of residence or the place where the applicant or the branch of a foreign
operator is established. The documents and information listed in the Gambling Law Act must be attached to the notification.

A competitive poker game must be notified to the director of the regional revenue administration office competent for the area
where the competition is run. The documents and information listed in the Gambling Law Act must be attached to the notification.
Before the notification is filed, the rules for the tournament should be approved by the Minister for Finance.
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The contact details of customs and revenue offices which grant permits to run lotteries and bingo games with non-cash prizes,
promotional lotteries and lotteries based on telephone call / text message participation and which must be notified of the

organisation of poker games, depending on the place where the game is run or the place where the organiser is established, are
listed here: www.gov.pl/web/kas/dane-teleadresowe-jednostek-kas.
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