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Car accident

Speci�c information about: how to dispute a decision taken by the vehicle insurer, any penalties if the
accident procedure is not respected, on the procedure for claiming compensation and others

 13.12.2021 

Appeal against the vehicle insurer’s decision

Determination of insurance premiums

Veri�cation of claims history

Contact details of the relevant authority

Accident procedure

Penalties for non-compliance with the accident procedure

Claims procedure

Procedure for submission of an accident statement

Minimum insurance cover

Claiming compensation from not insured

Appeal against the vehicle insurer’s decision

If you are a customer of a �nancial market operator (including an insurance company), you may �le a complaint (in written, oral or
electronic form) at the customer service department of the �nancial market operator. After receiving the complaint, the �nancial
market operator will examine it and provide a reply within 30 days from the date of receipt of the complaint. In particularly
complicated and justi�ed cases, complaints are examined within 60 days from the date of receipt.

The Financial Ombudsman is the authority appointed to protect customers of �nancial market operators (including customers of
insurance companies) and to represent their interests. The Ombudsman is responsible, in particular, for examining applications in
individual cases brought when �nancial market operators reject customers’ complaints.

Determination of insurance premiums

Tari�s and the amount of insurance premiums for compulsory insurance are determined by insurance companies. If a premium tari�
is determined or changed, an insurance company must inform the supervisory authority about this tari� and the basis for
determination.This information should include, in particular, a loss ratio analysis and an analysis of the costs of insurance services
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justifying each change in the tari�.

An IT database containing, inter alia, information on compensation and bene�ts paid under insurance contracts is maintained by the
Insurance Guarantee Fund (Ubezpieczeniowy Fundusz Gwarancyjny).

The Fund makes the insurance-related data collected available to owners of motor vehicles who concluded third party insurance
contracts for owners of motor vehicles, i.e. information on damages caused in connection with the ownership of these vehicles in the
last 5 years or information on the absence of such damages.

If you wish to obtain such data, you must submit a request to the Insurance Guarantee Fund to make them available. The Fund will
make the data available to you in written form within 15 days from the date of receipt of your request.

Veri�cation of claims history

At present, records of claims from other countries cannot be veri�ed.

Work is currently underway to amend Directive 2009/103/EC of the European Parliament and of the Council of 16 September 2009
relating to insurance against civil liability in respect of the use of motor vehicles, and the enforcement of the obligation to insure
against such liability. The draft directive introduces the possibility of verifying records of claims from other countries.

Contact details of the relevant authority

Data on claims representatives appointed by insurance companies and data on compensation bodies established in each EU Member
State are collected by the Insurance Guarantee Fund.

Accident procedure

Information on the procedure in case of an accident involving vehicles

If you have been involved in an incident covered by compulsory insurance, you must:

1. take all measures necessary to ensure safety at the site of the incident, try to mitigate the consequences of the incident and
provide medical assistance to the injured parties as well as, where possible, secure the property of the injured parties;

2. where possible, prevent the damage from becoming worse;

3. immediately notify the police of the incident if it has resulted in any casualties or its circumstances suggest that an o�ence has
been committed;

4. provide information necessary to identify the insurance company to the other parties involved in the incident, including data on
the insurance contract;
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� � KOOGFKCVGN[ PQVKH[ VJG KPUWTCPEG EQORCP[ QH VJG KPEKFGPV� RTQXKFKPI PGEGUUCT[ GZRNCPCVKQPU CPF CXCKNCING KPHQTOCVKQP�

n Ý ġ ċ ý Í ŧ ċ ķ Ĭ  ŧ ķ  ů ř ì  ŧ ą ì  ķ ü Ɨ Þ ċ Í ġ  Í Þ Þ ċ å ì Ĭ ŧ  å ì Þ ġ Í –Í ŧ ċ ķ Ĭ  ü ķ –Ī

ƂH [QW JCXG IGGP KPXQNXGF KP CP KPEKFGPV EQXGTGF I[ EQORWNUQT[ KPUWTCPEG� [QW OWUV KOOGFKCVGN[ PQVKH[ VJG KPUWTCPEG EQORCP[ QH
VJKU KPEKFGPV� RTQXKFKPI PGEGUUCT[ GZRNCPCVKQPU CPF CXCKNCING KPHQTOCVKQP�

'COCIG OC[ IG TGRQTVGF I[ VGNGRJQPG� I[ GNGEVTQPKE OGCPU QT KP YTKVKPI� 6JG NGIKUNCVKQP FQGU PQV URGEKH[ JQY FCOCIG UJQWNF IG
TGRQTVGF�

ƂP RTCEVKEG� KPUWTCPEG EQORCPKGU RWINKUJ TGCF[�VQ�WUG HQTOU QP VJGKT YGIUKVGU� YJKEJ [QW OC[ FQYPNQCF CPF EQORNGVG KH [QW YKUJ VQ
TGRQTV FCOCIG KP VJKU HQTO�

n Ý ġ ċ ý Í ŧ ċ ķ Ĭ  ŧ ķ  Þ Í ġ ġ  ŧ ą ì  Ŏ ķ ġ ċ Þ ì

ƂH [QW JCXG IGGP KPXQNXGF KP CP KPEKFGPV EQXGTGF I[ EQORWNUQT[ KPUWTCPEG� [QW OWUV KOOGFKCVGN[ PQVKH[ VJG RQNKEG QH VJG KPEKFGPV KH�

KV JCU TGUWNVGF KP CP[ ECUWCNVKGU� QT

KVU EKTEWOUVCPEGU UWIIGUV VJCV CP QſGPEG JCU IGGP EQOOKVVGF�

� ì Ĭ Í ġ ŧ ċ ì ř  ü ķ – Ĭ ķ Ĭ Ǡ Þ ķ Ī Ŏ ġ ċ Í Ĭ Þ ì  Ɓ ċ ŧ ą  ŧ ą ì  Í Þ Þ ċ å ì Ĭ ŧ  Ŏ –ķ Þ ì å ů –ì

ƂH [QW CTG C RGTUQP EQXGTGF I[ EQORWNUQT[ VJKTF RCTV[ KPUWTCPEG QT C RGTUQP YJQ ITKPIU C ENCKO CPF [QW JCXG HCKNGF VQ EQORN[ YKVJ
VJG RTQEGFWTG FGUETKIGF KP VJG $EV FWG VQ YKNHWN OKUEQPFWEV QT ITQUU PGINKIGPEG� YJKEJ JCU CſGEVGF VJG FGVGTOKPCVKQP QH VJG
GZKUVGPEG QT GZVGPV QH [QWT EKXKN NKCIKNKV[ QT JCU OCFG VJG FCOCIG YQTUG� VJG KPUWTCPEG EQORCP[ OC[ UGGM TGKOIWTUGOGPV QH RCTV QH
VJG EQORGPUCVKQP RCKF VQ VJG GPVKVNGF RCTV[ QT NKOKV VJG EQORGPUCVKQP RCKF VQ [QW� 6JG IWTFGP QH RTQXKPI VJG HCEVU LWUVKH[KPI VJG
TGKOIWTUGOGPV QH RCTV QH VJG EQORGPUCVKQP VQ VJG KPUWTCPEG EQORCP[ QT VJG NKOKVCVKQP QH VJG EQORGPUCVKQP TGUVU YKVJ VJG KPUWTCPEG
EQORCP[�

2 ġ Í ċ Ī ř  Ŏ –ķ Þ ì å ů –ì

ƂH [QW JCXG IGGP KPXQNXGF KP CP KPEKFGPV EQXGTGF I[ EQORWNUQT[ KPUWTCPEG� [QW OWUV�

RTQXKFG KPHQTOCVKQP PGEGUUCT[ VQ KFGPVKH[ VJG KPUWTCPEG EQORCP[ VQ VJG QVJGT RCTVKGU KPXQNXGF KP VJG KPEKFGPV� KPENWFKPI FCVC QP
VJG KPUWTCPEG EQPVTCEV� CPF

KOOGFKCVGN[ PQVKH[ VJG KPUWTCPEG EQORCP[ QH VJG KPEKFGPV� RTQXKFKPI PGEGUUCT[ GZRNCPCVKQPU CPF CXCKNCING KPHQTOCVKQP�

$U C TWNG� CP KPUWTCPEG EQORCP[ RC[U EQORGPUCVKQP YKVJKP �� FC[U HTQO VJG FCVG QP YJKEJ VJG KPLWTGF RCTV[ QT VJG GPVKVNGF RCTV[
TGRQTVU FCOCIG�
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� –ķ Þ ì å ů –ì  ü ķ – ř ů Ý Ī ċ ř ř ċ ķ Ĭ  ķ ü  Í Ĭ  Í Þ Þ ċ å ì Ĭ ŧ  ř ŧ Í ŧ ì Ī ì Ĭ ŧ

9JGP TGRQTVKPI VJG FCOCIG� RTQXKFG CNN VJG PGEGUUCT[ FCVC TGSWGUVGF I[ VJG KPUWTCPEG EQORCP[�

6JGUG FCVC EQPEGTP� KPVGT CNKC�

VJG KFGPVKţECVKQP QH VJG RGTUQP TGRQTVKPI VJG FCOCIG �HWNN PCOG� TGUKFGPVKCN CFFTGUU� UGZ� CIG� 2GTUQPCN ƂFGPVKţECVKQP 0WOIGT
2(F(.��

VJG V[RG QH FCOCIG�

VJG FCVG QP YJKEJ VJG FCOCIG QEEWTTGF�

VJG PWOIGT QH VJG KPUWTCPEG RQNKE[ WPFGT YJKEJ VJG FCOCIG KU TGRQTVGF�

VJG RNCEG YJGTG VJG FCOCIG QEEWTTGF�

VJG ICPM CEEQWPV PWOIGT VQ YJKEJ VJG IGPGţV UJQWNF IG RCKF�

C UJQTV FGUETKRVKQP QH VJG FCOCIG�

6JG NGIKUNCVKQP FQGU PQV RTQXKFG HQT CP[ HQTOCN QT UWIUVCPVKXG TGSWKTGOGPVU HQT FCOCIG TGRQTV HQTOU� 6JGUG TGSWKTGOGPVU CTG�
JQYGXGT� TGIWNCVGF I[ VJG KPVGTPCN RTQEGFWTGU QH VJG KPUWTCPEG EQORCP[ EQPEGTPGF�

  ċ Ĭ ċ Ī ů Ī  ċ Ĭ ř ů –Í Ĭ Þ ì  Þ ķ ƀ ì –

ƂPUWTCPEG EQXGTU VJG EKXKN NKCIKNKV[ QH CP[ RGTUQP YJQ� YJKNG FTKXKPI C OQVQT XGJKENG FWTKPI VJG KPUWTCPEG EQXGTCIG RGTKQF� ECWUGF
FCOCIG CTKUKPI HTQO VJG WUG QH VJCV XGJKENG� YJKEJ TGUWNVGF KP FGCVJ� IQFKN[ KPLWT[� JGCNVJ KORCKTOGPV� QT NQUU CPF FGUVTWEVKQP QH QT
FCOCIG VQ RTQRGTV[�

6JG KPUWTCPEG EQORCP[ŔU NKCIKNKV[ KU NKOKVGF VQ VJG IWCTCPVGG UWO� 6JG OKPKOWO IWCTCPVGG UWOU CTG CU HQNNQYU�

(74 � C�� ��� HQT RGTUQPCN KPLWT[ r KP TGURGEV QH QPG KPEKFGPV YJQUG EQPUGSWGPEGU CTG EQXGTGF I[ KPUWTCPEG� TGICTFNGUU QH VJG
PWOIGT QH KPLWTGF RCTVKGU� QT

(74 � ��� ��� HQT FCOCIG VQ RTQRGTV[ r KP TGURGEV QH QPG KPEKFGPV YJQUG EQPUGSWGPEGU CTG EQXGTGF I[ KPUWTCPEG� TGICTFNGUU QH
VJG PWOIGT QH KPLWTGF RCTVKGU�

2 ġ Í ċ Ī ċ Ĭ ý  Þ ķ Ī Ŏ ì Ĭ ř Í ŧ ċ ķ Ĭ  ü –ķ Ī  Ĭ ķ ŧ  ċ Ĭ ř ů –ì å

ƂH VJG RGTUQP TGURQPUKING HQT C VTCŰE KPEKFGPV �CEEKFGPV�EQNNKUKQP� JCU PQV EQPENWFGF C EQORWNUQT[ VJKTF RCTV[ KPUWTCPEG EQPVTCEV� VJG
KPLWTGF RCTV[ OC[ TGRQTV VJG FCOCIG VQ VJG ƂPUWTCPEG *WCTCPVGG )WPF �7IG\RKGE\GPKQY[ )WPFWU\ *YCTCPE[LP[��

6JG )WPF KU TGSWKTGF VQ RC[ EQORGPUCVKQP HQT RGTUQPCN KPLWT[ �IQFKN[ KPLWT[� G�I� C ITQMGP CTO� EQORGPUCVKQP HQT VJG NQXGF QPGU HQT
VJG FGCVJ QH VJG KPLWTGF RCTV[ KP CP CEEKFGPV� VTGCVOGPV EQUVU� GVE�� CPF HQT FCOCIG VQ RTQRGTV[ �G�I� FCOCIG VQ C ECT� YKVJKP �� FC[U
�KP WPEQPVGUVGF ECUGU� HTQO VJG TGEGKRV QH FQEWOGPVCVKQP HTQO VJG KPUWTCPEG EQORCP[ TGURQPUKING HQT NQUU CFLWUVKPI�

http://podatki.gov.pl/


podatki.gov.pl
Serwis Ministerstwa Finansów

Opublikowano: 12.12.2020, 21:26 Zmodyfikowano: 13.12.2021, 22:49 Strona 5 / 5

Redakcja Portalu Podatkowego Strona 5 / 5

Damage must be reported to one of insurance companies which sell third party liability insurance for owners of motor vehicles,
which then conducts proceedings, calculates compensation and sends documentation to the Insurance Guarantee Fund.
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